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. BACKGROUND
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DGI-3 Rec. 12: Expected Output

Co-lead organizations: IMF and World Bank
In coordination with: DGI-3 Rec. 10 Fintech credit
In close coordination with the FAS pilot

Improve the availability of information to assess fintech-

enabled financial inclusion, including access to and usage of
digital financial instruments and services.

Expanded and new Expanded demand-side
supply-side data data

| Expand the scope and country coverage of

Expand the availability and country the existing demand-side indicators (e.g.,
coverage of the existing supply-side | ' WB’s Global Findex database, OECD financial
Expected indicators of fintech (e.g., IMF's FAS, WB's  literacy questionnaire, & GSMA Mobile for
N ~ GPSS, and BIS’s CPMI database) | ~ Development survey)
L ”f """" o i Leveraging synergies across existing databases and
Stgrt data.co ection o ne\{v |nd!cators i DGI-3 data collection; possibly feeding into G20’s GPFI
to inform fintech enabled financial | financial inclusion indicators

inclusion and disseminate these data.

PEOPLE, PLANET, ECONOMY DELIVERING INSIGHTS FOR ACTION ‘ 4




. STOCKTAKING EXERCISE
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Stocktaking exercise: Background

Guide the stocktaking exercise of G20 economies to support the implementation of the Rec. 12. The
findings of the stocktaking will be used as inputs for the workshop on Rec. 12 to identify indicators for
data collection and dissemination.

Existing digital financial New digital financial services Financial literacy
services

® E-money ®  Fintech credit ¢ Use of the OECD/INFE Toolkit for
® Mobile money O Balance sheet lending Measuring Financial Literacy &
¢ E-wallets O Peer-to-peer lending (P2P Financial Inclusion.
® Mobile and internet lending) ¢ Data collection of financial literacy
banking O Notarized matching and/or digital financial literacy.
O Invoice trading ¢ Digital knowledge, behavior,
¢ Equity crowdfunding attitudes, and use of digital financial
® Peer-to-peer insurance services.
¢ Other
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https://www.oecd.org/financial/education/2022-INFE-Toolkit-Measuring-Finlit-Financial-Inclusion.pdf
https://www.oecd.org/financial/education/2022-INFE-Toolkit-Measuring-Finlit-Financial-Inclusion.pdf
https://www.oecd.org/financial/education/2022-INFE-Toolkit-Measuring-Finlit-Financial-Inclusion.pdf
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This survey is prepared to help guide the stocktaking exercise to be conducted to support the
implementation of the DGI Recommendation 12 on fintech-enable financial inclusion. This stocktaking
exercise will help identify indicators to be considered for data collection as part of Recommendation 12. The
findings of the stocktaking exercise will be used as inputs for the planned workshop on Recommendation
12.

As a starting point, the IAG lead agencies prepared a preliminary list of indicators to be covered in this
stocktaking exercise. Preliminary definitions for the indicators are also provided [in the attachment]. The list
of indicators and definitions are not meant to be complete, and countries are encouraged to propose
additional indicators and inciude them in the stocktaking exercise, according to country specific
circumstances and needs.

* Which of the following Fintech-enabled financial services are applicable to your country?
Select all that apply.

[ Electronic money (e-money)

’ Mobile money ]

uestionnaire and Definitions
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DGI-3 Recommendation 12:
Definitions for the Stocktaking Exercise

To aid the stocktaking exercise, the information below provides definitions drawn from existing
sources including IMF's Financial Access Survey (FAS) Guidelines and Manual, the 2016
Monetary and Financial Statistics (MFS) Manual and Compilation Guide, the OECD
Recommendation of the Council on Financial Literacy, and the OECD/INFE Guidance on Digital
Delivery of Financial Education. Please use the definitions below as a reference, and if your
country uses different definitions, please indicate and explain your local definitions in the
stocktaking questionnaire.

1. Fintech (Guidance Note F7 and FSB) technology-enabled innovation in financial services
that could result in new business models, applications, processes, or products with an
associated material effect on the provision of financial services.

n

. Electronic money or e-money (drawing on EIS and I[MF's MFS) is monetary value stored
electronically, which represents a liability of the e-money issuer and is denominated in a
currency backed by an authority. E-money must represent general purchasing power (i.e., it
can be used for making payments to a variety of other entities).

Examples of e-money: Various electronic wallets (e-wallets), digital wallets, or mobile wallets,
offer e-money services to their customers; i.e., allow users to store monetary value of small
amounts in a virtual account which can be accessed through mobile or web-based
applications using mobile devices, or through the provider's website using an internet
browser on computer systems (such as PayPal, Venmo if monetary value is electronically
stored). Other examples of e-money include prepaid cards (except those designed to
address specific needs and that can be used only in a limited way); and mobile money, which
allows its users to store monetary value in a mobile money account linked to a phone number
accessible through a mobile phone, or any SIM-enabled device, and is facilitated by a
network of mobile money agents.

Not all electronic payments involve e-money. For instance, credit cards or debit cards are not
electronic money because no monetary value is stored on them; neither are store cards,
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Eleven economies collect financial inclusion data through nationally
representative household-level and/or individual-level surveys

Demand side data: Financial inclusion

Indicator collection
Argentina Brazil China Euro Area Germany India Indonesia ltaly Japan Korea Mexico Metherlands Republic of Turkiye Russia Saudi Arabia South Africa Spain Switzerland United States

Account ownership * * | * * . . . .

Use of a mobile money account * * * #

- W - -

Use of e-wallet

Use of mobile and internet banking * * *

Use of digital payments

Use of digital credit * - - -

Note: Countries with greyed cells report not collecting any data on financial inclusion.

Four economies — Germany, Italy, Mexico and the United States — collect nationally representative, household-level data. The rest collect
nationally representative, individual-level data.

Argentina, Brazil, ECB, India, Japan, The Netherlands, Turkiye and Saudi Arabia report not collecting any survey data on financial inclusion.

The World Bank Global Findex database collects nationally representative data in about 145 countries (based on interviews with over 150,000) on
account ownership, digital payments, savings, credit, and more. This data was collected in 2011, 2014, 2017, and 2021 and is being updated over
the 2024 calendar year.
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Overview of the stocktaking results

PSE— » Several new DFS are available and regulated.
- _ Submit years of Number of » Less than 11 economies collect information on new DFS.
Existing DFS | Available |Regulated| data o data _Ccc’j','eCted - - Data have been collected for more than 4 years (except notarized
(required)| v eragey | NdicatOrs matching and p2p insurance).
E-money 22 21 19 8 8 13 \. Most indicators (indicated in the stocktaking) are being collected. y
Mobile money 10 7 5 9 8 3
|o’;1/|r?sb”e money-enabled 1 1 2 Submit Nug;?::)?f Number of Data
Vi New DFS Available | Regulated data y collected :
obile money-enabled 2 > 6 (required) data indicators published
deposits q (average)
E-wallet 21 18 12 4 8 4 Fintech credit 17 13 9 6 10 4
Mobile and internet i - ;
banking 20 16 12 10 6 7 bo;nvl\glch. Provided by 13 12 7 10 10 5
of which: Neobanks 10 6 4 10 7 2 of which: Provided by
st 15 10 7 6 10 4
Balance sheet lending 8 5 3 10 8 2
f. Most existing Digital Financial Services (DFS) are available and \ Peer-to-peer lending 15 13 9 4 11 4
regu_lated' . of which: p2p for 5 5 5 4 10 1
* Mobile money, and neobanks data are collected in less than 5 individuals
economies. RIS 5 5 6 4 10 2
. companies
« Data have been collected for 8-10 years (except e-wallet) in at least , ,
Notarized matching 4 3 0
one country. _ .
\_* Most indicators (indicated in the stocktaking) have been collected. / Invoice trading 12 7 & 5 = <
Equity crowdfunding 16 14 10
Peer-to-peer insurance
Other 5 4 4 11 1

PEOPLE, PLANET, ECONOMY DELIVERING INSIGHTS FOR ACTION | o




Most commonly available services include E-money, E-wallet,
and mobile and internet banking
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Argentina
Hong Kong
Indonesia
Netherlands
South Africa
United States

Service availability 9|9 (12| 6 (12| 5|4 |6 |6 |13 4|7 |7]|6]|8]|5]|3|11]10]29]10

Service regulation 9o |5|7|5|11|1|4|6|6|5|4|7|7|6|8|5|3 104|710

Data availability 9 | 7 1 51231253 5136 |7 |6 |7 |53 |3]7]2 1
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. WORKSHOP
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The Rec. 12 workshop discussed data collection practices

Conducted in December 2023.

; Tentative indicators were proposed based on 5
. Presentation of stocktaking survey results. | the stocktaking survey results. [

____________________________________________________________

Countries presented data collection practices i Discussion on the preliminary indicators and
. and challenges related to fintech data. .| definitions.

________________________________________________________________________________________________________________________
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. PROPOSED INDICATORS
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Proposed indicators

« E-money » Fintech credit Equity crowdfunding
. Mobile money . » Peer-to-peer lending - ----
 E-wallet

. Mobile and internet banking

. Service providers . Service providers . Service providers

*  Accounts (registered) . Loan accounts . Crowd-funded companies’ accounts

+  Transactions (value) . Borrowers . Crowd-funded companies

n
S
O
)
qv)
2
©
=

. Outstanding values . Outstanding loans . Outstanding capital raised

* Fintech credit
v' Provided by banks
v' Provided by non-banks

© * Peer-to-peer lending
cC 2 v p2p for individuals |
O O v p2p for companies
= v *  Account holders . Investors i
< © _ «  Lenders :
= o * Accounts (active) «  Non-performing loans i
o NN®)] +  Transactions (number) * Interest rate |
< = - oDisaggegatedbygenderandagegrowp E
i Borrowers and lenders (in case of companies, : Crowd-funded companies and investors (in case of

Account holders ' consider the owners’ gender and age) ' companies, consider the owners’ gender and years of |

i . operation)

PEOPLE, PLANET, ECONOMY DELIVERING INSIGHTS FOR ACTION ‘ 14




. NEXT STEPS AND TIMELINE
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Next steps

Design: Workshop (Call for hosts)
(2024 Q4)

= Presentation of the template, definitions, and
instructions. /
= Participating economies will provide final

feedback on the template, definitions, and

instructions.

Design: Reporting templates and Process: Data compilation and
methodology dissemination
(deadline: end-2024) (deadline: end-2026)

= Several economies have started data
collection and dissemination.

» Participating economies will collect and
disseminate Rec. 12 agreed indicators
following the proposed methodology.

» Proposed data collection template, definitions, and
instructions are being prepared based on stocktaking
results and inputs from Rec. 12 workshop.

= JAG agencies will follow-up as needed (bilateral
meetings and focus groups).

= Participating economies will provide feedback on
proposed indicators and definitions.
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Timeline

Ak CY2023 CY2024 CY2025 CY2026
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

1. Governance: Establish Task Team.

2. Design: IAG Lead Agencies develop a draft list of indicators reflecting
DGI recommendations 12 and 10, in coordination with FSB.

3. Design: G20 and participating economies undertake a stocktaking
exercise to determine availability of FinTech and Financial Inclusion data
based on the draft list prepared by Lead Agencies and beyond if relevant.

4. Design: IAG Lead Agencies draft preliminary set of indicators based on
stocktaking exercise.

5. Design: IAG Lead Agencies organize a workshop with G20 and
participating economies to determine concepts, definitions, indicators and
reporting templates.

6. Design: IAG Lead Agencies prepare reporting templates and
methodology, based on workshop outcomes, and agree with G20 and
participating economies on the final templates and methodology.

7. Design: IAG Lead Agencies organize a workshop with G20 and
participating economies to clarify and finalize concepts, definitions, and
reporting templates.

8. Process: G20 and participating economies compile estimates of
mobile/e-wallets, mobile and internet banking usage, disaggregated by
income groups and /or gender and other relevant indicators, based on the
outcomes of the workshop.

9. Disseminate: IAG Lead Agencies and G20 and participating economies

disseminate estimates per country commitments.
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ANNEX
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DFS availability: Most commonly available services include E-
money, E-wallet, and mobile and internet banking

Total
economies

Argentina
Hong Kong
Indonesia
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bl The Netherlands

E-money

Mobile money * | * * * * * * | x| *

=T * | % | x| % | % | x| x| % | x| x| % | x| *x]| x| *|=* * | % | % | %
Mobile and internet banking AT I T O A O S . S I O I B * | k| x| x| * * | x| * | *
of which: Neobanks * * * * * * * * * *

Fintech credit * * * * * * * * * * * * * * * *

Balance sheet lending

Peer-to-peer lending

Notarized matching

Invoice trading

Equity crowdfunding

Peer-to-peer insurance

Other

Total services
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DFS regulation: With some exceptions, most available
services are regulated
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E-money *
Mobile money * * * * * * *
E-wallet * * * * * * * * * * * * * * * * * *
Mobile and internet banking * * * * * * * * * * * * * * * *
of which: Neobanks * * * * * *
Fintech credit * ok ok * * | % X | k| x| x| * * *
Balance sheet lending * * * * *
Peer-to-peer lending * * * * * * * * * * * * *
Notarized matching * * *
Invoice trading * * * * * * *
Equity crowdfunding * * * * * * * * * * * * * *
Peer-to-peer insurance * * *
Other

Total services
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DFS Data reporting: In most G20 economies, several service providers
are required to submit data for the services they provide

Total
economies

Argentina
Hong Kong
Indonesia

3

c < ] 4
] ] e 2 -
= [ o &= 3
o = o < )
< < ©

- = o - T
7} £ = = 1]
P4 = = 3 =
P © (7] o c
<= @ & =]
-

E-money 19

Mobile money * * * * * 5

E-wallet * * * * * * * * * * * * 12

Mobile and internet banking * * * * * * * * * * * *

of which: Neobanks * * * *
Fintech credit * * * * * * * * *
Balance sheet lending * * *
Peer-to-peer lending * * * * * * * * *
Notarized matching

Invoice trading * * * *

* * * * * * * * * *

Equity crowdfunding

Peer-to-peer insurance

Other

Total services
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