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. BACKGROUND
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DGI-3 Rec. 12: Objectives and targets

Objective Targets

Develop and disseminate statistics:

a) On mobile/e-wallets, mobile and internet banking, and other relevant
indicators as outlined in the agreed data collection framework, based on

Improve the availability of information to the outcomes of the workshop (by Q4 2024).
assess fintech-enabled financial b) Disaggregated by gender, and other available characteristics, such as
inclusion, including access to and usage of household income, for the agreed indicators, on a best effort basis,

digital financial instruments and services. S C U G teal U2 Of e

Second-best target

Co-lead organizations: IMF and World Bank On mobile/e-wallets, mobile and internet banking, and other relevant

indicators—Deadline extended to Q4 2025.
In coordination with: DGI-3 Rec. 10, Fintech

credit
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Presenter Notes
Presentation Notes
Objective of Rec 12: Improve the availability of information to assess fintech-enabled financial inclusion. 
The goal of Rec 12: Develop and disseminate data on 
Mobile/e-wallets and internet banking and other relevant indicators which will be identified through consultation with G20 countries and a workshop (being planned this year)  
Disaggregate data by income groups and/or gender 

Co-lead IAG agencies: IMF and the World Bank, in collaboration with BIS and OECD
Closely coordinated with Rec 10, fintech credit, which is lead by FSB



DGI-3 Rec. 12: Expected output

Expanded and new
supply-side data

Expanded demand-side
data

3 Lo
Expand the availability and country Expand the scope and country coverage of
coverage of the existing supply-side the existing demand-side indicators (e.g.,
indicators of fintech (e.g., IMF’s FAS, WB'’s WB's Global Findex database, OECD financial
GPSS, and BIS’s CPMI database) literacy questionnaire, & GSMA Mobile for

Development survey)

Leveraging synergies across existing

Start data collection of new databases and DGI-3 data collection;
indicators to inform fintech enabled possibly feeding into G20’s GPFI financial
financial inclusion and disseminate inclusion indicators

these data.
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. INCLUSION DATABASES

AND DATA GAPS
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Financial inclusion data sources

Supply-side Demand-side
@ @

Data sources Emphasis Data sources

Emphasis

- Information gathered from - MixMarket - Sizable survey samples to - FinScope
In-depth data , . . . : .
multiple stakeholders - Microcredit Summit data analyze sub-national - EFiNA
for select o . lationshi N .
T try(s) - Various institution-specific relationsnips - Finclusion (Intermedia)
administrative data - Broad questionnaires to - Other country-specific surveys

finely capture country-
specific issues

Emphasis Data sources Emphasis Data sources
- IMF’s Financial Access Survey - WB Global Findex
Harmonized - Cross-country comparisons; _ sgVvA - Harmonized, comparable

indicators - Annual/periodic surveys - WB's Global Payment Systems data across countries and
dCross over time

tri Survey Provid questionnaire
countries - WB Financial Inclusion and - Provides cross-country

- GSMA Mobile for

metrics by gender, income,
Development survey

Consumer Protection (FICP)

.- OECD financial literacy

age, and more
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. GLOBAL FINANCIAL .

INCLUSION DATABASES

. AND DATA GAPS: .
Demand-Side Databases .
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Global Findex database

« Since 2011, the first and only comprehensive
source of global demand-side data on financial
inclusion in 140+ countries

Adults who made or received a digital payment (%),
2021

Answers questions about how adults worldwide
use cards, phones and the internet to make and
receive digital payments, save, borrow, and
manage financial risks

0-19

. . . 20-39
Provides metrics on women, rural residents, low- = 4059 [
. I 60-79
income households, young adults, and more B 50100 ;

No Data
Tracks global policy and progress on improving

financial inclusion

Publicly available on the country- and individual-
level

Encourages further research
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OECD/INFE Toolkit for measuring financial literacy
and inclusion

* Collects data on a range of demand-side indicators relating to
(digital) financial behaviours, financial attitudes, financial knowledge, ot g g e e

Survey of Adult Financial Literacy

financial inclusion (choosing, holding and use of financial products),
consumer protection, financial scams and financial well-being

*  OECD conducts coordinated data collection and reporting exercises
every 2-3 years (voluntary participation by countries, approx. 30
countries
participating in 2023 exercise)

* Can also be used any time independently by countries/jurisdictions
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. GLOBAL FINANCIAL .
INCLUSION DATABASES

. AND DATA GAPS:

Supply-Side Databases .
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Financial Access Survey (FAS)

The FAS is a supply-side annual database
on access to and use of basic financial
services. It aims at supporting
policymakers to measure and monitor

financial access with internationally FAS disaggregation
comparable data. » SMEs and households
» Banks, MFls, credit unions and cooperatives
» Gender

FAS Coverage

* 189 jurisdictions
* 19 years of data
* 121 series and 70 indicators

FAS

Z&

Financial Access Survey - At a Glance - IMF Data

Type of FAS information
l » Access: geographical outreach
» Usage:
o Loans, deposits, and insurance
€U o Mobile money & mobile and internet

banking
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https://data.imf.org/?sk=E5DCAB7E-A5CA-4892-A6EA-598B5463A34C

Financial Access Survey (FAS) pilot data collection

Current FAS

The FAS collects 9 data series on digital financial

Mobile money

O

Number of active and
registered accounts

Number of active and
\ registered agent outlets

services

12
E7

Number and value of
transactions

Outstanding

balances/

Mobile and internet banking

s>
3

Number of
transactions

Value of
transactions

FAS Pilot

Explore additional data the FAS can collect to be aligned with
the rapid expansion of fintech and gender data developments,

responding to the increasing demand of financial inclusion
data.

In
| (((( ) | Expand the coverage of digital > coordination
financial services. with DGI-3
Rec. 12

Expand the coverage of gender-
disaggregated information.

Collect information on the overall
level of financial access for the
financial sector.

13


Presenter Notes
Presentation Notes
FAS is a global supply-side database on financial access and use
Rec 12 data collection could be part of the FAS’s main questionnaire eventually, with coverage beyond G20 countries. 


GPSS OBJECTIVES
Global Payment Systems
Survey (GPSS)

-':Qog Make meaningful
J cross-economy

<[SV/— comparisons

» Launched for the first time in 2008

e @Athi - Z
6™ iteration to be launched ail——(® Address progress
in national
» Survey of central banks and payments regulators on the a R
status of payment systems globally = Payments system
development
« Combines quantitative and qualitative measures of = \©00o Di inat
payment system development T
best practices

» Covers all aspects of national payment and settlement

systems
CC.J Guide policy

* Indicators on legal and regulatory frameworks, =
including for e-money, non-bank payment service — gigiealle
providers, agents, etc.

Guide World Bank
=< technical
assistance efforts

A
* Quantitative indicators, including cashless =
transactions per capita -- L0

https://www.worldbank.org/en/topic/paymentsystemsremittances
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Financial Inclusion and Consumer Protection (FICP)
Global Survey: Snapshot

Main Objective: To benchmark efforts by financial sector authorities to improve the enabling environment
for financial inclusion and consumer protection.
Topics covered by the FICP Survey

It covers all types of

» Cross-sectional data: 2014, 2017, 2022 (out in June
regulated financial

2023) o
vy . - - providers and some
» 2022 edition covered 130 economies mglaur;?cl)anl aspects of non-regulated

« Areport and a dataset are published Policies and e e e

Strategies assets and consumer
credit providers.

BRIEF ‘ DECEMBER 18, 2017
. . - . Regulator
Global Financial Inclusion and Consumer Protection (FICP) orablers of Cogrzudri?er
Survey financial
inclusion (New)

Overview RELATED
- The 2017 Global Financial Inclusion and Consumer Protection (FICP) Survey 2017 Global FICP survey
provides a global data source to benchmark efforts by financial sector authorities Full Report
to improve the enabling environment for financial inclusion and financial Data - Excel
consumer protection. Data - Stata
« The 2017 Global FICP Survey tracks the prevalence of key policy, legal, . . H
survey prevalence of key policy, legal, Contact: Financial Fintech
regulatory, and supervisory efforts to advance financial inclusion and financial fic P .
cpsurvey@worldbank.org InnOVat|0n
consumer protection, including: national financial inclusion strategies, nonbank e- COI’]SU mer
money issuers, agent-based delivery models, simplified customer due diligence, Feature Story Pr‘otect| on (NeW)
legal frameworks and institutional arrangements for financial consumer New Resources and Benchmarking on
protection, disclosure and transparency, fair treatment of consumers, dispute Financial Consumer Protection and

resolution, and financial capability. Financial Inclusion

- Financial sector authorities in 124 jurisdictions - representing 141 economies Related Links FlnanCIal
and more than 90% of the world’s unbanked adult population - responded to the 2013 world Bank Group Global Survey C blt
sumer prote apability

2017 Global FICP Survey. The survey covers regulated financial service providers on Consumer Protection and Financial
. . I . e . " . . . - iteracv

Source: https://www.worldbank.org/en/topic/financialinclusion/brief/ficpsurvey
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https://www.worldbank.org/en/topic/financialinclusion/brief/ficpsurvey

BIS Red Book statistics

* The BIS publishes statistics on payments and financial market infrastructures (FMIs) in member
jurisdictions of the Committee on Payments and Market Infrastructures (CPMI) at an annual frequency

*  The BIS Red Book statistics include data, among other indicators, on digital and fast payments for 27
countries on:

] Cashless payments grew strongly’ Graph 1
« Credit transfers a value 5 Volume
- Direct debits Bl I BER 11

* E-money
« Card payments

R R R R R
14151617 18192021 14 1516 17 18 19 20 21 141516 17 18 19 20 21 14 15 16 17 18 19 20 21

— Average growth rate Rhs: — Average growth rate
of value of cachless AFs: EMDEs: of volume of cashless
& - -
payments” (lhs) BN Credit transfers B Credit transfers payments (lhs)
B Direct debits B Direct debits
Cheques Cheques
B E-money payments® B E-money payments®
Card payments B Card payments
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https://www.bis.org/statistics/payment_stats.htm

. STOCKTAKING EXERCISE
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Stocktaking exercise: background
Objective

Guide the stocktaking exercise of G20 economies to support the implementation of the Rec. 12. The
findings of the stocktaking will be used as inputs for the workshop on Rec. 12 to identify indicators for
data collection and dissemination.

Existing digital financial New digital financial services Financial literacy
services

® E-money ®  Fintech credit ® Use of the OECD/INFE Toolkit for
® Mobile money O Balance sheet lending Measuring Financial Literacy &
¢ E-wallets O Peer-to-peer lending (P2P Financial Inclusion.
® Mobile and internet lending) ¢ Data collection of financial literacy
banking O Notarized matching and/or digital financial literacy.
O Invoice trading ¢ Digital knowledge, behavior,
¢ Equity crowdfunding attitudes, and use of digital financial

¢ Peer-to-peer insurance services.

v
SVAVS
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Presenter Notes
Presentation Notes
FAS is a global supply-side database on financial access and use
Rec 12 data collection could be part of the FAS’s main questionnaire eventually, with coverage beyond G20 countries. 


https://www.oecd.org/financial/education/2022-INFE-Toolkit-Measuring-Finlit-Financial-Inclusion.pdf

Stocktaking exercise: questionnaire and definitions

Questionnaire

coverage

/11

Service
availability

Definitions Regulation

(L

Data collection Data
availability

Variables
collected

O Gl e

Frequency of

data collection dissemination of the data

\.

Data Disaggregation

Prep work by IAG members underway

LENDING | CAPACITY DEVELOPMENT |-SURVEILLANCE

This survey is prepared to help guide the stocktaking exercise to be conducted to support the
implementation of the DGI Recommendation 12 on fintech-enable financial inclusion. This stocktaking
exercise will help identify indicators to be considered for data collection as part of Recommendation 12. The
findings of the stocktaking exercise will be used as inputs for the planned workshop on Recommendation
12.

As a starting point, the IAG lead agencies prepared a preliminary list of indicators to be covered in this
stocktaking exercise. Preliminary definitions for the indicators are also provided [in the attachment]. The list
of indicators and definitions are not meant to be complete, and countries are encouraged to propose
additional indicators and include them in the stocktaking exercise, according to country specific
circumstances and needs.

* Which of the following Fintech-enabled financial services are applicable to your country?
Select all that apply.

[ Electronic money (e-money)

Mobile money

J
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Definitions

DGI-3 Recommendation 12:
Definitions for the Stocktaking Exercise

To aid the stocktaking exercise, the information below provides definitions drawn from existing
sources including IMF's Financial Access Survey (FAS) Guidelines and Manual, the 2016
Monetary and Financial Statistics (MFS) Manual and Compilation Guide, the OECD
Recommendation of the Council on Financial Literacy, and the OECD/INFE Guidance on Digital
Delivery of Financial Education. Please use the definitions below as a reference, and if your
country uses different definitions, please indicate and explain your local definitions in the
stocktaking questionnaire.

1. Fintech (Guidance Note F7 and FSB) technology-enabled innovation in financial services
that could result in new business models, applications, processes, or products with an
associated material effect on the provision of financial services.

[

. Electronic money or e-money (drawing on BIS and |MF's MFS) is monetary value stored
electronically, which represents a liability of the e-money issuer and is denominated in a
currency backed by an authority. E-money must represent general purchasing power (i.e., it
can be used for making payments to a variety of other entities).

Examples of e-money: Various electronic wallets (e-wallets), digital wallets, or mobile wallets,

offer e-money services to their customers; i.e., allow users to store monetary value of small
amounts in a virtual account which can be accessed through mobile or web-based
applications using mobile devices, or through the provider's website using an internet
browser on computer systems (such as PayPal, Venmo if monetary value is electronically
stored). Other examples of e-money include prepaid cards (except those designed to
address specific needs and that can be used only in a limited way); and mobile money, which
allows its users to store monetary value in a mobile money account linked to a phone number
accessible through a mobile phone, or any SIM-enabled device, and is facilitated by a
network of mobile money agents.

Not all electronic payments involve e-money. For instance, credit cards or debit cards are not
electronic money because no monetary value is stored on them; neither are store cards,
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. NEXT STEPS AND TIMELINE
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Next Steps

Follow-up emails and

meetings as needed

Stocktaking exercise
(submission deadline: early/mid July)

» Stocktaking survey will be sent to G20
economies.
= Objective: understand where countries

stand in terms of current data collection
efforts or plans to collect data on fintech-

enabled financial inclusion.
» |AG agencies will follow up as needed.

-

Rec. 12 Workshop (online)

« Thematic online workshop will
be organized for G20 countries
to discuss the methodological framework
and data collection templates.

+ Tentatively scheduled in the second half
of 2023.

IAG agencies will coordinate and consult

D

PEOPLE, PLANET, ECONOMY

on ideas as well as decisions
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