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BACKGROUND
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DGI-3 Rec. 12: Objectives and targets

Objective

Improve the availability of information to 
assess fintech-enabled financial 
inclusion, including access to and usage of 
digital financial instruments and services.

Develop and disseminate statistics:

a) On mobile/e-wallets, mobile and internet banking, and other relevant 
indicators as outlined in the agreed data collection framework, based on 
the outcomes of the workshop (by Q4 2024).

b) Disaggregated by gender, and other available characteristics, such as 
household income, for the agreed indicators, on a best effort basis, 
based on the outcomes of the workshop (by Q4 2025).

On mobile/e-wallets, mobile and internet banking, and other relevant 
indicators–Deadline extended to Q4 2025.

Second-best target

Targets

Co-lead organizations: IMF and World Bank 

In coordination with: DGI-3 Rec. 10, Fintech 
credit

Target

Presenter Notes
Presentation Notes
Objective of Rec 12: Improve the availability of information to assess fintech-enabled financial inclusion. 
The goal of Rec 12: Develop and disseminate data on 
Mobile/e-wallets and internet banking and other relevant indicators which will be identified through consultation with G20 countries and a workshop (being planned this year)  
Disaggregate data by income groups and/or gender 

Co-lead IAG agencies: IMF and the World Bank, in collaboration with BIS and OECD
Closely coordinated with Rec 10, fintech credit, which is lead by FSB
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DGI-3 Rec. 12: Expected output 

Expand the scope and country coverage of 
the existing demand-side indicators (e.g., 
WB’s Global Findex database, OECD financial 
literacy questionnaire, & GSMA Mobile for 
Development survey)

Expand the availability and country 
coverage of the existing supply-side 
indicators of fintech (e.g., IMF’s FAS, WB’s 
GPSS, and BIS’s CPMI database)

Start data collection of new 
indicators to inform fintech enabled 
financial inclusion and disseminate 
these data.

Leveraging synergies across existing 
databases and DGI-3 data collection; 
possibly feeding into G20’s GPFI financial 
inclusion indicators

Expanded and new 
supply-side data

Expanded demand-side 
data
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GLOBAL FINANCIAL 
INCLUSION DATABASES 

AND DATA GAPS
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Financial inclusion data sources
Supply-side

Emphasis Data sources

- Information gathered from 
multiple stakeholders

- MixMarket
- Microcredit Summit data
- Various institution-specific 

administrative data

Emphasis Data sources

- Cross-country comparisons
- Annual/periodic surveys

- IMF’s Financial Access Survey
- GSMA
- WB’s Global Payment Systems 

Survey
- WB Financial Inclusion and 

Consumer Protection (FICP)

Emphasis Data sources

- Sizable survey samples to 
analyze sub-national 
relationships

- Broad questionnaires to 
finely capture country-
specific  issues

- FinScope
- EFiNA
- Finclusion (Intermedia)
- Other country-specific surveys

Demand-side

Emphasis Data sources

- Harmonized, comparable 
data across countries and 
over time

- Provides cross-country 
metrics by gender, income, 
age, and more

- WB Global Findex

- OECD financial literacy 
questionnaire

- GSMA Mobile for 
Development survey

In-depth data 
for select 
country(s) 

Harmonized 
indicators 
across 
countries
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GLOBAL FINANCIAL 
INCLUSION DATABASES 

AND DATA GAPS:

Demand-Side Databases
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Global Findex database

• Since 2011, the first and only comprehensive 
source of global demand-side data on financial 
inclusion in 140+ countries

• Answers questions about how adults worldwide 
use cards, phones and the internet to make and 
receive digital payments, save, borrow, and 
manage financial risks

• Provides metrics on women, rural residents, low-
income households, young adults, and more

• Tracks global policy and progress on improving 
financial inclusion

• Publicly available on the country- and individual-
level

• Encourages further research

Adults who made or received a digital payment (%), 
2021
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• Collects data on a range of demand-side indicators relating to 
(digital) financial behaviours, financial attitudes, financial knowledge, 
financial inclusion (choosing, holding and use of financial products), 
consumer protection, financial scams and financial well-being

• OECD conducts coordinated data collection and reporting exercises 
every 2-3 years (voluntary participation by countries, approx. 30 
countries 
participating in 2023 exercise)

• Can also be used any time independently by countries/jurisdictions

OECD/INFE Toolkit for measuring financial literacy 
and inclusion 
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GLOBAL FINANCIAL 
INCLUSION DATABASES 

AND DATA GAPS:

Supply-Side Databases
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Financial Access Survey (FAS)

FAS Coverage
• 189 jurisdictions
• 19 years of data
• 121 series and 70 indicators

Type of FAS information
• Access: geographical outreach
• Usage:  

o Loans, deposits, and insurance 
o Mobile money & mobile and internet 

banking

FAS disaggregation
• SMEs and households
• Banks, MFIs, credit unions and cooperatives
• Gender

The FAS is a supply-side annual database 
on access to and use of basic financial 

services. It aims at supporting 
policymakers to measure and monitor 
financial access with internationally 

comparable data. 

Financial Access Survey - At a Glance - IMF Data

FAS

https://data.imf.org/?sk=E5DCAB7E-A5CA-4892-A6EA-598B5463A34C
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Financial Access Survey (FAS) pilot data collection

FAS Pilot
Explore additional data the FAS can collect to be aligned with 
the rapid expansion of fintech and gender data developments, 
responding to the increasing demand of financial inclusion 
data.

Expand the coverage of digital 
financial services.

Expand the coverage of gender-
disaggregated information.

Collect information on the overall 
level of financial access for the 
financial sector. 

In 
coordination 
with DGI-3 
Rec. 12

Number of 
transactions

Value of 
transactions

Number of active and 
registered accounts

Number of active and 
registered agent outlets

Number and value of 
transactions

Mobile money

Mobile and internet banking

The FAS collects 9 data series on digital financial 
services

Outstanding 
balances

Current FAS

Presenter Notes
Presentation Notes
FAS is a global supply-side database on financial access and use
Rec 12 data collection could be part of the FAS’s main questionnaire eventually, with coverage beyond G20 countries. 
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Global Payment Systems 
Survey (GPSS)

GPSS OBJECTIVES -ASSIST
AUTHORITIES AND POLICY
MAKERS WORLDWIDE

Make meaningful 
cross-economy 
comparisons

Address progress 
in national 
payments system 
development

Disseminate 
best practices

Guide policy 
dialogue

Guide World Bank 
technical 
assistance efforts

• Launched for the first time in 2008

• 6th iteration to be launched

• Survey of central banks and payments regulators on the
status of payment systems globally

• Combines quantitative and qualitative measures of
payment system development

• Covers all aspects of national payment and settlement
systems

• Indicators on legal and regulatory frameworks, 
including for e-money, non-bank payment service 
providers, agents, etc.

• Quantitative indicators, including cashless 
transactions per capita

https://www.worldbank.org/en/topic/paymentsystemsremittances
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Financial Inclusion and Consumer Protection (FICP) 
Global Survey: Snapshot
Main Objective: To benchmark efforts by financial sector authorities to improve the enabling environment 
for financial inclusion and consumer protection. 

• Cross-sectional data: 2014, 2017, 2022 (out in June 
2023) 

• 2022 edition covered 130 economies
• A report and a dataset are published

Source: https://www.worldbank.org/en/topic/financialinclusion/brief/ficpsurvey

Financial 
Inclusion 

Policies and 
Strategies

Consumer 
credit
(New)

Fintech 
Innovation

(New)

Financial 
Capability

Financial 
Consumer 
Protection

Regulatory 
enablers of 

financial 
inclusion

Topics covered by the FICP Survey
It covers all types of 
regulated financial 

providers and some 
aspects of non-regulated 
providers such as crypto 

assets and consumer 
credit providers.

https://www.worldbank.org/en/topic/financialinclusion/brief/ficpsurvey
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BIS Red Book statistics

• The BIS publishes statistics on payments and financial market infrastructures (FMIs) in member 
jurisdictions of the Committee on Payments and Market Infrastructures (CPMI) at an annual frequency

• The BIS Red Book statistics include data, among other indicators, on digital and fast payments for 27 
countries on:

• Credit transfers
• Direct debits
• E-money 
• Card payments

https://www.bis.org/statistics/payment_stats.htm
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STOCKTAKING EXERCISE
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Stocktaking exercise: background
Objective

Guide the stocktaking exercise of G20 economies to support the implementation of the Rec. 12. The 
findings of the stocktaking will be used as inputs for the workshop on Rec. 12 to identify indicators for 
data collection and dissemination.

• E-money

• Mobile money

• E-wallets

• Mobile and internet 

banking

• Fintech credit

o Balance sheet lending

o Peer-to-peer lending (P2P 

lending)

o Notarized matching

o Invoice trading

• Equity crowdfunding

• Peer-to-peer insurance

• Other

Existing digital financial 
services New digital financial services Financial literacy

• Use of the OECD/INFE Toolkit for 

Measuring Financial Literacy & 

Financial Inclusion.

• Data collection of financial literacy 

and/or digital financial literacy.

• Digital knowledge, behavior, 

attitudes, and use of digital financial 

services.

Presenter Notes
Presentation Notes
FAS is a global supply-side database on financial access and use
Rec 12 data collection could be part of the FAS’s main questionnaire eventually, with coverage beyond G20 countries. 


https://www.oecd.org/financial/education/2022-INFE-Toolkit-Measuring-Finlit-Financial-Inclusion.pdf
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Stocktaking exercise: questionnaire and definitions

Questionnaire 
coverage Survey tool Definitions

Prep work by IAG members underway

Definitions Service 
availability 

Data collection

Regulation

Variables 
collected

Frequency of 
data collection

Data 
availability 

Data 
dissemination

Disaggregation 
of the data
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NEXT STEPS AND TIMELINE
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Next Steps

IAG agencies will coordinate and consult

on ideas as well as decisions

Stocktaking exercise
(submission deadline: early/mid July)

 Stocktaking survey will be sent to G20 
economies.

 Objective: understand where countries 
stand in terms of current data collection 
efforts or plans to collect data on fintech-
enabled financial inclusion.

 IAG agencies will follow up as needed.

Rec. 12 Workshop (online)

• Thematic online workshop will 
be organized for G20 countries 
to discuss the methodological framework 
and data collection templates.

• Tentatively scheduled in the second half 
of 2023.

Follow-up emails and 
meetings as needed
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